
Extra Charges

It is in the nature of our business that some customers require more of a service than others and so as not
to force the same costs on to all customers the following services are charged at an extra cost. All extra
charges will be clearly broken down and shown in any quotes or confirmation sent to you.

Crockery, Service Crockery, Cutlery and Cruets: 
Nearly always included in the price, please see the bottom of each menu for what type of cutlery and crockery is
included

Staff: 
We will suggest to you how many and what type of staff we think you should require for your event. All our staff
wear Bespoke uniforms to promote professionalism and continuity. As all functions differ, our staff are charged at
an hourly rate so you the customer pay only for the hours you require staff at your function.

Function Manager:
Required for larger functions your port of call at the event and can be in contact with the kitchen constantly with
hidden communications. 
Cost £10.50 an hour (Minimum of 4 hours) exclusive of VAT

Waiter/ Waitress/Runner:  
Trained Courteous staff, smiles are free! Please see Recommendations
Cost £8.50 an hour (Minimum of 4 hours each) exclusive of VAT

Bar Staff/ Pot Boy: 
Again Trained Courteous staff, available for hire if customer is supplying their own drinks or bar.
(No bar staff charges are added if bespoke are supplying all your drink requirements.)
Cost £10.50 an hour (Minimum 4 Hours each) exclusive of Vat

Chefs:
On some menus chefs are inclusive of the menu price. If however a Chef is required for your function you the cus-
tomer will be informed and it will be shown in any quotes or confirmations
Cost £10.50 an hour (Minimum of 3 hours) exclusive of Vat 

Travel:
Travel within 15 miles from our production unit at Gorse Lane, (CO14 5TR) is usually free, (some charges may
be incurred for small functions.) All mileage after this will be charged at 50p a mile for the inward and outward
journey and per vehicle required. AA Route Planner is the reference tool used to calculate our mileage it is worked
by postcode to postcode (minus 15 miles if applicable), a clear final charge will be shown in any quotes or
confirmations

Heavy Equipment:
If you don’t have the facilities at your venue and require portable catering equipment, (i.e. ovens, hot cabinets)
which are necessary to be able to cook and serve your chosen menu. We will inform you of the required amounts
needed dependent on covers, menu, space and power and then give you a hire cost for all required equipment in
any quotes and final confirmation.




